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The VOCA Program

The Victims of Crime Assistance Pro-
gram is a federally-funded project through
the Office of Victim Services of the Con-
necticut Judicial Branch. The Program is
designed to provide support to children
and families who have been victimized by
violent crimes such as physical and sexual
abuse, domestic violence, homicides, rob-
beries, assaults and motor vehicle crimes.

Services

Services provided by the VOCA Pro-
gram include crisis counseling, follow-up,
therapy, group treatment, information and
referral, and advocacy. Both in-home and
office-based interventions are provided.

Eligibility

Children through age 18 and their fami-
lies who are residents of the Clinic’s four-
teen town catchment area and who are vic-
tims of violence are eligible to participate in
the VOCA Program. The towns served are:
Andover, Bolton, Columbia, Coventry, East
Hartford, Ellington, Glastonbury, Hebron,
Manchester, Marlborough, South Windsor,
Stafford Springs-Stafford, Tolland and
Vernon-Rockville.

Referrals

Referrals to the VOCA Program may be
made by the Courts, Police Departments or
other agencies and professionals involved
with victims and their families. Families
may apply for services directly by calling
the Clinic at (860) 643-2101.

Service Costs

There is no charge to families for any of
the services provided by the VOCA social
worker.

Costs for additional services provided by
other Clinic staff may be covered by insur-
ance, Medicaid or fees geared to the fam-
ily’s income.

Clinic Hours

The Clinic is open daily from 9:00 AM
to 5:00 PM and from 9:00 AM until 8:00
PM on Tuesdays and Thursdays.

The VOCA Social Worker is available to
provide home visits during the day or in the
evenings as needed.

About the Clinic

The Community Child Guidance Clinic,
Inc., is a private, non-profit mental health
agency serving children and their families
since 1959. Clinic staff includes profession-
als from the fields of psychiatry, psychol-
ogy, social work and special education.

In addition to comprehensive diagnostic
and treatment services, the Clinic offers the
following specialized programs:

* Birth to Five Early Intervention

» Sexual Abuse Treatment

* Parent Education for Divorcing Parents
» Firehawk (Juvenile Firesetters)
WATCH (Wraparound Services)

Reunification Services

Respite Services

Special Education School

The Clinic is located at 317 North Main
Street, Manchester, at the corner of North
Main and North Streets.



